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Using your mobile alarm
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2 Margaret.
Help me!
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2 Mum’s alarm.
Help me!
My location..
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it should have about 80% battery. 
However you may wish to charge it until the light on

the side of the alarm is steady red. 

When placing the device in the charging station, 
ensure it is positioned correctly. In the correct 
position it will click into place and vibrate momen-
tarily and a voice will accounce the device is charging.  

The battery will take approximately 45 minutes to 
fully charge if it is very low or flat.

Low battery warning
When the battery approaches 20% charge, a voice
will announce, “Battery is low. Please recharge your
battery”. The red LED will start blinking. When the
battery reaches 10% charge, the device will send a
low battery text reminder to the first emergency
contact that the battery needs to be recharged. This
feature will be turned on unless you asked us to 
turn it off during the setup process. 
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Your LiveLife alarm has a GPS function that
monitors the location of the wearer of the device
as well as Bluetooth.   

How usage affects battery
Like a mobile phone, how the alarm is used will
affect battery life. In the home, connected to the
home charging station via Bluetooth and only used
in emergencies, the alarms will last 4-5 days. If the
alarm is taken out of the home or is activated 
(pressing the heart/SOS button), calling into or out
from the alarm or sending text commands to the 
device will lessen time until charging is required. 

Power saving mode/GPS goes to sleep
We have set your device to power saving mode in
order to prolong time between charges

the charging station. Please leave your home 
charging station plugged in and turned on at all 
times.
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